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The Parents/Guardians of: 
Heavers Farm and St Chads Primary Schools 
Important Parking Information 

schoolparking@croydon.gov.uk 

  
Our Ref: PS/PZ/WC/01 

Date: 07 July 2017 

Dear Parent/Guardian, 

Implementation of new parking restrictions in the Dinsdale Gardens and Alverston Gardens Area. 

Croydon Council has received numerous complaints from parents, residents, teachers, police and 
ward councillors regarding the traffic and parking issues being experienced during the school drop-
off and pick-up times. The irresponsible parking and vehicle manoeuvring is creating increased 
obstruction of the road and safety concerns for your children when entering and exiting the school.  

After discussions with your school and local councillors the Council has decided to introduce a new 
pilot scheme in an attempt to manage and resolve these issues permanently. We feel this new 
scheme will offer all users a much safer environment. 

The new restrictions will come into effect on 4 September 2017 and they will restrict vehicular 
access to the area between the hours of 08:00-09:30 and 14:00-16:00 Monday to Friday. The 
scheme will be subject to consultation for the first 6 months of operation, after which time the 
feedback received will be reviewed. The outcome of the consultation and effectiveness of the pilot 
will allow us to decide whether to introduce the scheme permanently, vary it in some way or 
remove it completely. 

We will be able to monitor and enforce the new restrictions at this school every day at both drop 
off and pick up times. This will be achieved through the introduction of unattended CCTV cameras 
with an automatic number plate recognition (ANPR) facility. This will mean that any vehicle 
entering the Pedestrian Only Zone during the restricted times may be issued a Penalty Charge 
Notice (PCN).  

During the restricted times pedestrians should always use the footway, follow good road safety 
practices and not assume the road is safe to walk in. It is worth noting there will be some vehicles 
permitted to access the road during the restricted times, these vehicles will require a valid access 
permit. Currently permit holders will include residents, business owners and school staff.  

The safety of your children is a priority and we sincerely hope you will welcome the changes that 
are being made to ensure their safety stays a priority. 

 

Yours faithfully, 
 
Parking Services 
Croydon Council 
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Frequently Asked Questions 
 

At what times will the restrictions apply? 
The proposed scheme will start on Monday 4th September 2017 and operate in line with the 
current school keep clear restrictions, 8:00am to 9:30am and 2:00pm to 4:00pm Monday to Friday. 
 

How long will I be able to park for during operational hours? 
Vehicles parked within the zone before the operational times will be able to remain parked for the 
duration of the operational hours. 

 
Who is eligible for access permits? 

Any resident or business with a vehicle registered at an address within the zone and any eligible 
school staff will be able to obtain access permits. 

 
Will any vehicles be allowed to drive in the zone? 

Yes, as no physical barriers are being installed and Access permits will be granted to those eligible. 
This means that anyone with an access permit will be able to continue to use the road as normal 
and without restriction. 
 

Does this affect both Schools? 
Yes the restrictions apply across both schools and will affect anyone wishing to enter the zones. 
This means that parents with children at either St Chads or Heavers Farm will not be able to drive 
into the zones. Those Teachers and staff at the schools that are eligible will be provided with 
access permits. 
 

How can it be ensured that motorists are prevented from entering the zone? 
We will not be able to physically prevent vehicles from entering the zone, we will instead monitor 
the area through unattended cameras. These will be placed at the entry points of the zone, these 
are automated and will only be operational during the restricted hours of the zone. Any vehicle 
entering the zone during the restricted times will be issued with a Penalty Charge Notice (parking 
ticket), which will be served by post to the registered keeper of the vehicle. The driver will then 
have to pay a fine of £130 which will be reduced to £65 if paid within 14 days of the date on the 
notice. 
 

Can the council use the cameras to spy on me, or to provide evidence of criminal activity? 

NO, the council cannot use the cameras for anything other than the designated purpose. These 
cameras cannot be used to provide evidence of antisocial behaviour nor can they be used to 
provide evidence of any criminal activity or road traffic collision. These cameras are fixed to one 
position and are different from the standard CCTV cameras as they do not supply a live feed. They 
cannot be accessed by an individual and instead rely on a computer algorithm to determine when 
a contravention takes place. They are only active if the system identifies that the conditions have 
been met to trigger a contravention. 
 

What will be done about the vehicle displacement? 

During the initial implementation phase additional officers will be deployed to the area to manage 
the potential displacement of parking issues in the nearby roads. While the council encourages and 
promotes Active Travel, we understand that some parents will continue to use the car for the 
school run on a daily basis. However due to the fact that they will no longer be in such close 
proximity to the school we anticipate that driving and parking behaviours will slowly change and 
become much more considerate due to having to leave the vehicle and “park and stride”. The 
impact of this scheme on the surrounding area will be monitored throughout the pilot. 
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